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eDirectGlass Work Order Print-out Changes \/\/’/

As of March 21, 2013, eDirectGlass has changed the look and feel of the Work Order print-out
package to align the upcoming or current requirements by insurance companies and/or their third-
party administrators such as Safelite, LYNX Services, and others.

Over all, only the Work Order itself was slightly redesigned to accommodate two (2) new elements;
the all new ‘Damage Location’ graphic and the new ‘Customer Satisfaction’ box.
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Work Order Notes now have more AMOUNT TO COLLECT $100.00

room and are logically placed next
to the Service Address Notes.
New requirements to show the
location of the damage for a repair,
or replacement on the windshield
have prompted us to include the
‘Damage Location’ graphic.
The Technician Notes replaces
the old “Vehicle Notes” and we
have increased the space.

A new feature to measure Customer Satisfaction has been added to your eDirectGlass account.
For more information, download the CSI Quick Start Guide.
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Again, these changes are necessary for all Automotive Glass Retailers and it is important that your
company get familiar now with these changes that the industry is or will be experiencing shortly.
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